
 

 

 

 
Sanctuary Lakes Public Survey 
The Wyndham City Transport Connections Project, in partnership with Sanctuary Lakes 

Residents Association and the Department of Transport, is surveying residents to determine 

the level of interest for a public transport service in the Sanctuary Lakes area.  We would 

appreciate your assistance in completing the survey.  Please use one form per person only. 

You may copy or request additional forms for other family members and with any questions 

or comments please contact Transport Connections on (03) 8734 5430. 
 
 
 
 
 
 
 
 

1 Where do you travel to & from frequently?  Please specify... 
 
 

 

2 What is your age? 
 
         Under 18        18-30          31-40          41-50     51-60        61-70          71 + 

3 Are you a concession card holder?       Yes No 

4 Do you have a mobility challenge and require an accessible vehicle? 
             Yes  No 
 

5 Do you have access to a private motor vehicle? Yes  No 

 

6 For what purpose do you mainly travel to your destination? 
Please tick any that apply 
  

 Shopping    Education  Medical Services 

 Social Visits   Student   Sports & Entertainment 

 Employment    Other 

 

Please return your completed survey by 25 July 2010 either in the 

enclosed Reply Paid envelope or online at www.sanctuarylakes.com.au 
 

 



 

 

7 Would you use a public transport service that travels through 
Sanctuary Lakes and connects to an existing route bus service on Point 
Cook Road for onward travel? Yes  No  please detail why 

 
 
 

8 How often do you think you would use a public transport service? 
Please tick only one... 
 

 More than once a week At least once a week At least once a fortnight

 At least once a month  Less than once a month   
    

9 Which of the following would encourage you to use a public transport 
service?  

 Mon – Fri 7am-10am  Mon – Fri 3pm-7pm   Saturday service 

 Sunday service   Connection to Metro train service 

 Connection other bus services in the area 
 

10 What are some of the reasons you would use a public transport 
service?  Please tick any that may apply 
 

 Destinations served  Frequency of service  

 Travel time of the service Cost of the service 

 Other (please specify) 
  

11 Do you have any further comments or suggestions that you would like 
to make about a public transport service? 

 

 
 

Privacy Statement 
The information and responses collected will not be used in any way that will identify you 

individually and will only be used to assess transport needs in Sanctuary Lakes.

Thank you for completing the survey 


